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OUR VISION STATEMENT  
 

To promote the coition of the health 

information management professional 

and the Washington State Health 

Information Management Association 

by ensuring the protection, integrity, 

and quality of health care information.  

 

Have you heard about the ACE program from AHIMA? Have you 
taken your ACE challenge yet?  
 

A 
HIMA began the ACE program earlier this year. ACE 
stands for the Action Community for e-HIM Excellence. The 
goal of the program is to identify HIM professionals who 
have actively embraced electronic health information man-

agement (e-HIM) to serve as mentors for those somewhere else on 
the road. It is based on the premise that most of us learn new skills 
on the job and that having access to someone who has ñgone there 
beforeò can help.  
 
ACE members provide mentoring that could involve speaking at con-
ferences, working with co-workers to help them learn new ways of 
doing business, or writing articles for newsletters or chapters in text-
books. Some ACE members will be asked to testify before Congress 
on e-HIM issues or provide insights and experiences to others who 
draft position papers or provide testimony when the opportunity 
arises.  
 
WSHIMA has members who span many different facets of our pro-
fession. Our members work in acute care settings, in ambulatory 
care offices and clinics, and in insurance or billing companies. Some 
members work in long term care and rehabilitation facilities, while 
others provide home-based professional services to healthcare or-
ganizations. Each of these settings offers unique challenges as we 
move into the era of electronic health information management. To 
be successful, professionals from every setting providing healthcare 
must be ready to help others learn what works and, often as impor-
tantly, what does not work as electronic health records are imple-
mented.  
 
Visit www.ahima.org/ace for more information on the program. A 
brief self-test is required to help you determine if you are ready to 
submit your name for the community. The test is not hard. The re-
sults are not shared with AHIMA or anyone else unless you decide 
to submit the results and become an ACE member. There is cer-
tainly no shame in taking the test and recognizing that there is an   
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area of knowledge you would like to 
enhance before submitting the applica-
tion. You may identify something im-
portant you want to follow up on as you 
seek out continuing education opportu-
nities.  
 
It is an important thing to step forward 
and share knowledge with others so 
the entire profession can be moved 
along the continuum of learning. Each 
of us has this obligation as a profes-
sional and with so much to be learned, 
this is a wonderful opportunity for each 
person to shine a bit as they share 
their experience. And there is no better 
way to expand knowledge than to 
teach.  
 
Take the ACE challenge and join your 
colleagues who have already done so 
from Washington State. Everyone has 
something to offer and we all need to 
benefit from your journey with the  

e-HIM movement. Đ 

 

A s the fall season begins, we are 
experiencing many changes in the 

weather and in our gardens and out-
door surroundings. The HIM profession 
is also experiencing changes with the 
Medicare Severity Diagnosis Related 
Groups (MS-DRGs), Outpatient Pro-
spective Payment System updates, 
anticipating more initiatives in the US 
Congress to implement ICS-10, design 
and implementation of electronic 
health records in our workplace, and 
opening discussion on HIM education 
changes.  
 
On October 7, 2007 at the AHIMA 
House of Delegates (HOD), the dele-
gates approved AHIMAôs exploration of 
Vision 2016, A Blueprint for Quality 
Education in HIM. In proceeding with 
this exploration of the challenges fac-
ing the HIM professional in the next 
decade, it is appropriate to start with 

the education of HIM professionals. All 
credentialed HIM professionals need to 
participate in this discussion, because 
as working professionals we all under-
stand the importance of quality educa-
tion for entry-level as well as seasoned 
professionals. So as discussion 
threads are posted to the many AHIMA 
Communities of Practice on this topic, I 
encourage everyone to read and re-
spond to the issues. It is OUR profes-
sion and we must be active in the con-
tinuation and future development of 
HIM professionals.  
 
In January 2008, AHIMA will begin a 
new PHR (personal health record) 
campaign. Last month, the WSHIMA 
delegates sought your input on the 
ñPHR resolutionò which essentially 
asked each of us as HIM professionals 
to support personal health records 
through ñleadership by example.ò Pam 
Beattie from Grays Harbor Community 
Hospital has volunteered to lead the 
Community Education Campaign for 
WSHIMA. This campaign needs volun-
teers to spread the word about the im-
portance of maintaining individual 
health information that the individual 
may disseminate to those who need it 
in the delivery of their health care. We 
have witnessed the problems encoun-
tered in natural disasters with health 
information access issues, and for that 
reason, if no other, we need to encour-
age our family, friends and co-workers 
to start keeping a personal health re-
cord. If you are interested in educating 
those around you about the PHR, I 
encourage you to contact Pam Beattie 
at wacec@whnet.org to volunteer for 
this campaign! 
 
Another opportunity to network and 
work together is through the Geo-
graphic Washington State CoP 
(AHIMA Community of Practice). Mic 
Sager from Olympic Medical Center is 
waiting to hear your ideas on how to 
make the CoP more interactive for all 
members. Please contact Mic by ac-
cessing this CoP and clicking on 
ñAbout you facilitatorsò at the top of the 
screen, from which you may email Mic 
your ideas.  
 

Thank you to all WSHIMA members for  
taking the time to review and vote on 
the revised WSHIMA Bylaws in Sep-
tember. The updated Bylaws are now 
posted to the Geographic Washington 
State CoP, as are the minutes from 
past Board meetings.  
 
On behalf of the WSHIMA Board, 
thank you to the Coding and Data 
Quality Committee and the Health In-
formation Technology Committee for 
sponsoring important educational 
events this fall. The Annual Meeting 
Committee is working hard on the 
2008 meeting in Wenatchee on May 1 
and 2, 2008ðplease share any ideas 
you have on speakers or agenda items 
with Petra Smith ð  her email address 
is  petrasmith@comcast.net. The en-
tire WSHIMA Board is working on your 
behalf and we need and value each 
memberôs input. 
 
As the calendar year draws to an end, 
we will be sharing many happy times 
with our families and friends. Happy 

Holidays to everyone! Đ 

 

 
 
 

Presidentôs Message  
By Kathy Peterson, RHIA, CCS  
WSHIMA President 2007 -2008 

CONGRATULATIONS 

 

Joyce Duffy, RHIA 

WSHIMA Central Office 

Coordinator  
 

Joyce was recently recognized by 

AHIMA as one of eighteen òTop 

CoP Facilitators for 2007!ó She 

does outstanding work in 

organizing the Geographic and 

Board CoPs and maintaining 

timely information for all 

members.  
 

Congratulations, Joyce, and thank 

you for all that you do to support 

WSHIMA members! 
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I t is that time of year again to begin 
thinking about applying for those 

scholarships. WSHIMA recognizes the 
importance of providing scholarships 
to various students throughout the HIA 
and HIT programs in Washington 
State.  
 
In WSHIMAôs endeavor to assist quali-
fied health information students in their 
educational goals, WSHIMA offers the 
Sister Peter Olivaint Scholarship Pro-
gram. WSHIMA is very pleased to an-
nounce that there will be eight  2008 
scholarships awarded, each in the 
amount of $500.00. Shoreline Commu-
nity College, Spokane Community Col-
lege, Tacoma Community College, and 
the University of Washington will each 
receive two  $500.00 scholarships to 
be awarded to two outstanding stu-
dents in each of their programs.  
 
Please be sure to announce the schol-
arship application process to students 
as soon as possible. Students, please 
be sure to ask your instructors about 
the scholarship application process. 
This is a wonderful way to further your 
educational goals in the health infor-
mation arena!  
 
Those who are chosen to receive the 
scholarships will receive a congratula-
tory letter along with the check by Feb-
ruary 28, 2008.  
 
WSHIMA is also pleased to continue to 
provide reimbursement to those who 
successfully pass the RHIA and RHIT 
exams. Twenty health information ad-
ministration and technical graduates 
will be reimbursed for successfully 
passing the AHIMA exam. We will re-
imburse ten (10) individuals in the first 
part of the year and 10 individuals in 
later part of the year. In order to qual-
ify, each applicant must complete the 
lottery application and take the exami-
nation within three months following 
their graduation and/or official comple-
tion of the HIA or HIT program. In  

addition, the applicant must also be a 
member of  AHIMA / WSHIMA, provide 
evidence of the amount of money paid 
to take the exam, and provide evi-
dence of successfully passing the 
exam.  
 
HIM grads, do not miss this opportu-
nity to be reimbursed for the cost of 
the exam! Be sure to fill out the appli-
cation form as soon as possible.  
 

 

 

WSHIMA Directorsô Report 
By Kimberly Lee, BA, RHIT, CCS -P, CCS 

WSHIMA First Year Director  

WSHIMA Coding Roundtable at  
Kadlec Medical Center  

By Melanie Endicott, RHIA, CCS, CCS -P 
Co-chair, Coding and Data Quality Committee  

Winners will be  
notified individually and their  
names will also be published  
in The Evergreen Bulletin.    
 
Good luck to  

everyone! Đ 

T he WSHIMA Coding and Data Quality Committee held a Coding 

Roundtable meeting at Kadlec Medical Center in Richland on 

September 15th. The meeting featured a cast of remarkable speak-

ers. Here is a brief synopsis of the events: 

ǒ Jennifer Larson, CCS from Accuro presented on 2008 APCs 

ǒ Diane Jepsky, RN, discussed emerging technologies and also fa-

cilitated the coding roundtable event 

ǒ Melanie Endicott from Spokane Community College conducted a 

quick demonstration on navigating the AHIMA Communities of 

Practice 

ǒ Ed Shoenbach from Central Washington Comprehensive Mental 

Health spoke about essential clinical documentation in mental 

health 

ǒ The 2008 ICD-9-CM/DRG update was presented by Stacey Radick 

of Opticode 

ǒ The final speaker of the day was the Director of Corporate Compli-

ance from Empire Health Services, Robert Wamsley, who enter-

tained the audience with a presentation on HIPAA violations on ñMy 

Spaceò  

The meeting was very well attended and the hospitality at Kadlec 

Medical Center was outstanding. Đ 
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T he 2008 WSHIMA Annual Meeting 
Committee is already hard at work 

planning for our meeting next year. It 
will take place May 1 - 2, 2008 in We-
natchee.  
 
We thought we would pull back the 
curtain and tell you of the effort that is 
involved pulling off a successful con-
vention.  
 
First, we are all volunteers. That 
means that when several of us recently  
took a road trip to Wenatchee 
to look over the W e n a t c h e e 
convention center and get an idea of 
the layout, we had to take annual 
leave, or those of us who are self-
employed lost a day of income. But we 
love being of help to WSHIMA and the 
mission of our organization.  
 
The WSHIMA committees (CDQ, HIT 
and Advocacy) are busy identifying 
potential topics of interest to our mem-
bership. Next they have to find speak-
ers who are willing to speak and pre-
sent on the topics for little or no 
money. So if you have any topics you 
w o u l d like covered or have a 
speaker you would like to suggest, 
p l e a s e see the WSHIMA website 
for the contact information of the com-
mittee chairs. All of us would love to 
hear from you. After all, it is your  An-
nual meeting.  
 
The 2008 Annual Meeting committee is 
also contacting vendors that want to  

 
exhibit at our meeting. The reserva-
tions at the Wenatchee Conven-
tion Center have been made. 
But we are still looking at 
menus.  
 
This sounds easy, but meal prices will 
be raised by January 1st, and until 
we know how many a t t e n -
dees there will be we d o n ô t 
know the exact meal price (yes, it is a 
circular argument). Just as an FYI, 
meals are the most expensive part of 
the meeting. A continental breakfast 
that might cost you $5.00 if you bought 
the items individually in a coffee shop 
will run us right around $10.00 a 
person for the convention. And we 
have to buy the food from the hotel; 
otherwise, you canôt rent the rooms 
and you canôt bring food in.  
 
Deciding what type of audio-visual 
equipment our presenters will need 
and how many attendees we should 
plan for are just a few examples of the 
many issues your 2008 WSHIMA con-
vention committee is dealing with, all 
with the objective of giving you a 
budget-friendly meeting. Our goal is 
that you have a great opportunity to 
network with peers, get CEs, and have 
a fun time catching up with friends.  
 
Please come and spend some time 
with us in Wenatchee. It is truly a great 
location. Keep in mind that the 
convention center is being 
upgraded and WIFI will be  

 
free, so if you canôt completely get 
away, just bring along your laptop.  
 
Another change in 2008 will be our 
meeting format, which means no more 
weekend meeting. You will have 
the opportunity to sign up on 
Wednesday afternoon and join 
us for some light hors dôoeuvres 
and wine tasting from 5:30 - 7:00 pm.  
 
Our meeting will be held on Thursday 
and Friday. Our big social 
event will be on Thursday 
night, and this year it will be 
line dancing. Hence our motto this year 
is Kick Up Your Heels . 
 
We hope to see you in Wenatchee and 
welcome any ideas you have to make 

our meeting more successful. Đ 

WSHIMA Bylaws are revised!  
By Ingrid Bentzen, RHIA, CCS  

WSHIMA Bylaws Committee Co -chair  

T he New WSHIMA Bylaws were passed by the membership in September. A quorum (a minimum of 10% or 94 mem-
bers) did vote for the Ballot measures and thereby have officially approved the new Bylaws. The Bylaws have now 

been officially approved by AHIMA also. The Results on the on-line ballot for the Bylaws are posted on the WSHIMA 
website along with the newly revised, official Bylaws. The Bylaws Committee thanks all members for participating in the 

process! Đ 

Kick Up Your Heels in Wenatchee!  
By Petra Smith, RHIA, CCS, CCS -P 

WSHIMA Annual Meeting Chair  

CALL FOR ARTICLES ! 
 

WSHIMA members are 

encouraged to submit articles to 

be published in either the 

Evergreen Bulletin or on the 

Geographic Washington State 

CoP. Topics may include what 

you are doing in your facilities to 

implement change with MS-DRG, 

EHRs, etc., a summary of an 

interesting workshop or seminar 

you have attended, or any news 

that you want to share with 

WSHIMA members! 
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 NEWS FROM SHORELINE COMMUNITY COLLEGE  
By Donna J. Wilde, MPA, RHIA and Gloria Anderson, MAEd, RHIA, CCS  

Faculty, Health Care Information Programs  

S horelineôs CAHIIM (Commission on Accreditation for Health Informatics and Information Management Education) accredited Health Information Technology (HIT) Program  has undergone many changes during the past few 
years. The first major change has been the move toward a totally online program where students can take classes via 
the Internet. Program faculty developed a three-year plan for this conversion, and as of this 2007-2008 academic year, 
approximately 75% of the courses are offered totally online with the remaining courses now being offered in hybrid status 
(half online and half on campus). The goal for the conversion to total online status is June 2008. 
 
AHIMAôs Virtual HIM Lab allows student access to HIM-specific software (such as encoders, master patient index activi-
ties, electronic health record simulations, etc.) via the Internet for enrolled students. During this year we will be scanning 
medical records onto CDs so that students can do their coding practice at home starting this summer. Other simulated 
activities are available through textbook CD projects, development of HIM assignments by faculty using MS-Office prod-
ucts, as well as additional resources via the Internet. We plan to explore supplementary distance-learning media includ-
ing podcasting, webinars, and others that could be additional resources to the traditional lecture notes through Black-
board (an online course software program) and course textbooks. For more information on the program and how to ap-
ply, you can go to our website at www.shoreline.edu/hciprograms. 
 
The Medical Coding and Reimbursement Specialist Certificate (MCRS) Program received its second five-year ap-
proval from AHIMA this summer as a Comprehensive Medical Coding Program (the only program in the state with the 
approval). This is a five-quarter career option which constitutes the first part of the HIT program. Some students finish 
their education at this point and find excellent coding positions at inpatient and outpatient facilities. Other students 
choose to continue with the HIT program, which they can complete after several more quarters. Because the MCRS 
courses are part of the HIT program, students are also able to take their classes through the Internet as well. Both the 
HIT and MCRS programs include four separate classes in coding, a separate class in medical reimbursement as well as 
a variety of other HIM and medical, science, and other courses. By the time they finish, students in both programs will 
have had practice coding 150 real medical records on campus or via CD. HIT students will then have more practice dur-
ing their second-year clinical practicums.  
 
The move to a total online format is being made because experience has shown that most HIT and MCRS students are 
either working or need to care for small children at home, which makes it difficult for them to come to campus. For those 
students who do not have computers at home, campus computers are available for them. Public libraries also have com-
puters that students can use. Individual faculty assistance for students with course questions or problems is available via 
email, course discussion forums, telephone conversations, or in-person campus help for local students. We have been 
able to develop curriculum plans this year for part-time students who wish to have total online classes only. We have 
begun to enroll students from other parts of the country since they do not need to pay out-of-state tuition for online 
courses and do not need to be present for course work.  
 
At the present time we have 22 second-year HIT students and 41 first-year HIT/MCRS students (full and part time). Be-
cause of the accelerated pace of moving paper medical records to electronic health records at many health care facili-
ties, it has made clinical practice both interesting as well as difficult for clinical sites who take our students. We plan to 
have a meeting of many of our clinical practice supervisors on campus this fall to discuss the goals of professional prac-
tice experiences and to develop possible models or templates of experiences that students can do while on their practi-
cums to allow for hands-on practice during this time. We are very grateful to our approximately 40 clinical sites who take 
our students; this hands-on experience is vital for their HIM education.  
 
Last year we received a WSHIMA Technology Grant to obtain the services of Sheila Green-Shook, RHIA, HIM Director 
at Evergreen Medical Center and the Chair of Shorelineôs Advisory Committee, to review our entire curriculum as it re-
lates to the electronic health record and related technology to make suggestions on changes or additions to our program. 
Her report was excellent and we are in the process of making these program revisions this year.  
 
 

Continued on page 6 é é é é ... 
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Shoreline also has a small certificate program for Dental Business Office Specialists , where students learn office tech-
nology skills as well as dental clinic information and dental office activities. The program include courses in dental anat-
omy, diseases, and procedures, dental coding (CDT), dental reimbursement, dental office records, dental office schedul-
ing, and so on. We have Dentrix software available for them to learn at the college, which is one of the major software 
products for the dental office. Individuals can take all courses in the program to receive a certificate, or they may enroll in 
one or two specific courses if they wish. The web site listed above has further information on this relatively new program. 
 
We had done some early research 1 ½ years ago regarding the possibility of adding a Cancer Registry Certificate Pro-
gram .  We put this activity on hold until we converted the other programs to a total online format. Once that has been 
completed, we plan to revisit this possible new program, also to be available on a total online basis.  
 
For further information you can go to our website listed above, or contact either of us at dwilde@shoreline.edu 206-546-

4757 or ganderso@shoreline.edu 206-546-4707. Đ 

 
 
 

A 
s we prepare for our 2008 WSHIMA meeting in Wenatchee, we are also 

preparing for our 4th Annual Silent Auction. All monies made through our silent 

auction are used right here in the Evergreen State. We support the next generation of 

HIM professionals by awarding Scholarships to Washington State students attending 

Washington State Institutions.  

 

We noted in the past, hand-crafted items drew much interest from the bidders. So as 

we are approaching the cold, dreary and blustery winter season, we are hoping that 

when you are working on your favorite craft projects, you just might make an extra 

item to donate to the 4th Annual Silent Auction. For example, if you are knitting a 

sweater, maybe you will have enough yarn left over for a beautiful scarf? We are 

sure one of our WSHIMA members would like to bid on it in Wenatchee.  

 

If you would like more information, or would like to donate an item please contact 

Marci Vanderbosch at Vandermj2@providenceservices.org or Mary Meek at 

meekserotta@aol.com. Marci and Mary have graciously volunteered to be co-chairs 

for the Silent Auction.  

 

Remember, your silent auction donation will help a HIM student in Washington. Đ 
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This theme exemplifies the HIM professionalõs commitment to  

accuracy, effectiveness, and privacy. AHIMA is again partnering with 

the Canadian Health Information Management Association (CHIMA) 

to provide greater outreach across North America. AHIMA is assuring 

the public that information essential to their health rests in the best 

hands in the business. Together, letõs increase awareness of the HIM 

profession! Đ 

CALENDAR OF EVENTS  

November 4 - 10, 2007 Health Information and Technology Week  

 

November 13, 2007 INHIMA 4th Quarter Workshop  

Deaconess - Room 268 

5:30 PM - 8:30 PM 

November 16, 2007 WSHIMA Board Meeting 

November 17, 2007 WSHIMA Workshop 

Moving Towards a Legal Electronic Record 

Turning Theory into Practice 

Spokane Community College 
 

January 18, 2008 WSHIMA Board Meeting  

April 4, 2008  WSHIMA Board Meeting 

April 30 - May 2, 2008  WSHIMA Annual Meeting 

Coast Wenatchee Center Hotel 

Wenatchee, WA 
 

May 16, 2008 WSHIMA Board Meeting  

October 11 - 16, 2008 AHIMA Convention  

Seattle, WA 


